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The Construction of Academic Library Public Service Index
System Based on Delphi Method

FAN Changjun ZHANG Xin LIAN Yujiang HOU Rongli KANG Meijuan ZHAO Junliang ZHU Yuan
(Library Xian Shiyou University Xian 710065)

Abstract The public service ability of academic libraries involves such factors as human resource service support service contents e—
quipment resource and library resource. Using Delphi method the authors constructed an index system to evaluate the public service ability
of academic libraries. Of the index system there are five first grade indexes and twenty — four second grade indexes. An empirical test
with the statistical data in 2008 of six academic libraries in Shaanxi verified the effectiveness of the system. The construction of index sys—
tem is a basic exploration of the scientific evaluation of the public service ability of academic libraries and the findings provide a theoreti—
cal foundation for the government and universities to make good policies of academic library public service.
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